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 HKBN Telephone Directory Update 

Due to the update of phonebook and telephone number search directory, HKBN shall put your personal information registered in our company, into 

new phonebook and telephone number search directory, in order to let the public to search your registered information (including your registered full 

name, address, telephone number and/or fax number) conveniently. At the same time, to protect the benefit of customers, we consult your opinion for 

the above arrangement. Should you agree us to put the above information into the phonebook and the telephone number search directory, please fill in 

the following form and fax to our hotline: (852) 128 1339 

I agree HKBN to put my registered full name, address, telephone number and/or fax number into the phonebook and telephone number search 

directory. (If I do not put a “ˇ” or do not reply this form, it means I do not agree the above arrangement. HKBN shall not put my related information 

into the phonebook and telephone number search directory. 

Personal Information    
Mr./ Ms./ Mrs. Surname 

                         

First Name 

                                                        

HKBN 9 Digits Account Number (PPS) 

                                     

HKBN 2b Telephone No. 

                                                           

Registered Address: 

                                                                                                                

You must provide a valid Hong Kong English address which is registered in HKBN, otherwise, HKBN shall reject to put your personal information 

registered in our company, into new phonebook and telephone number search directory. 

Declaration 

In submitting this form, I agree the following: 

1.         Personal data collected and held by HKBN may be used by it for: (a) processing of above application; (b) conducting identity verification 

and/or credit checks at the time of above application; (c) processing of payment instructions or collection of amounts outstanding from me in 

relation to above application; (d) marketing of HKBN services; (e) designing services for me; (f) conducting market research or customers’ 

surveys; (g) provisioning of customer services; (h) handling complaints and account enquiries; (j) compliance with applicable laws, rules and 

regulations; and (j) any other purposes directly related to the purpose for which the personal data were originally collected. 

2.    Personal data collected and held by HKBN will be kept confidential, but where disclosure is necessary for HKBN to comply with statutory 

obligations or requirements, or for it to provide the services to me or to carry out the original purpose, or a directly related purpose, for which 

the personal data were collected, those data may be provided to (whether within or outside Hong Kong): (a) the Telecommunications Authority 

or other governmental or statutory authorities, institutions or organizations; (b) HKBN’s associated companies, contractors, agents or other 

telecommunications service operators who are involved in the sale, administration or provision of HKBN services; and (c) banks, financial 

institutions, credit card issuing companies or debt collection agencies. 

3.     I will send a written request to HKBN Personal Data Officer, P.O. Box No. 73910, Kowloon Central Post Office, if I wish to access or correct 

my personal data held by HKBN or do not wish to receive marketing material or information from HKBN.  
Should you want HKBN to put your information into the Phonebook and Telephone Number Search Directory, please kindly contact us.  

Customer Service Hotline: (852) 128 1331  

Fax Hotline: (852) 128 1339  

 

                                                                                                                 

Customer Signature                                             Date 

For Official Use Only 

1st Chk Data-Input 2nd Chk Remarks 職員姓名 登記日期 

Date  Date Date   職員編號 職員簽署 


